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The Use of Social Norms in Public Administration 
 

Guest co-editors:  

Peter John (King’s College London) 
Michael Sanders (Behavioral Insights Team and King’s College London) 

  

Social norms have become the tool of choice for today’s behavioral policy-makers. The inclusion of a social 
norm in a message or reminder can be way to encourage citizens to carry out a wide range of socially 
desirable acts. The message usually indicates that a large majority of citizens have already carried out the 
task, which creates the norm of compliance among non-compliers. This is often called a descriptive social 
norm, which has been used to encourage the payment of taxes and fees, attendance at education, 
recycling and so on. There are also injunctive social norms, which convey a more prescriptive message, 
which has been less frequently used, but features in interventions on environmental outcomes. 

We are looking to invite submissions for a symposium on social norms (both descriptive and injunctive) in 
public administration, to be published in the Journal of Behavioral Public Administration (JBPA). Papers 
should provide evidence of novel applications of social norms, either in policy area, geography, or method 
of implementation. We envisage papers about taxes and fees, environmental behaviors, education, 
development outcomes, but we are not prescriptive and encourage application from any field. We 
particularly welcome papers that report null results from well-designed studies, and papers by serving 
civil servants and bureaucrats, as well as from academics and researchers.  

 

Timeline: 

Please send the guest editors a title and a short abstract of between 50-100 words. Please say who you 
are and give your contact details. Please do this by the end of June 2018. Write to Peter John 
(peter.john@kcl.ac.uk) and Michael Sanders (michael.sanders@bi.team). 

We will convey a decision in early July. After giving feedback to the accepted papers, the deadline for first 
submission of the full papers will be end of August 2018. After a round of reviews and more feedback, we 
envisage the submission of the final papers at the end of October 2018, with publication in early 2019. 
Please note that final manuscripts will be submitted by the guest co-editors to JBPA for double-blind peer 
review with final decisions regarding publication being made by JBPA editors. The submitted papers will 
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need conform to JPBA’s guidelines for paper submissions: http://www.journal-
bpa.org/index.php/jbpa/about/submissions. 

 

About JBPA: 

Journal of Behavioral Public Administration (www.journal-bpa.org) is a peer-reviewed, interdisciplinary 
open access journal that focuses on behavioral and experimental research in public administration, 
broadly defined. The journal welcomes behavioral and experimental work that advances theory, applied 
research about nudge tactics or other practical reforms, replications of previous experimental work, and 
studies with null findings (provided they are well designed and sufficiently powered). Given its 
multidisciplinary orientation, JBPA welcomes articles from across the behavioral sciences, including 
economics, public policy, political science, psychology, sociology, law, communication, and even biology -
- provided they have relevance for public administration theory or practice. 

JBPA encourages submissions of both basic scholarly and applied work conducted by academics or 
practitioners. Likewise, JBPA’s readership includes not only behavioral scientists with an interest in public 
administration but also policy-makers and practitioners in the public and nonprofit sectors. Submission 
types include research articles, research letters, perspectives and practices, and research syntheses. 

Research articles are up to 4,000 words, excluding appendices. 

Research letters are up to 2,000 words in length, excluding appendices. They include applied trials (e.g., 
nudge tactics by government agencies), replications, or other empirical studies that can be presented in 
a more concise format. 

Perspectives and practices are submissions that focus on theoretical perspectives on behavioral public 
administration, or that discuss practical issues involved in applying behavioral science in government or 
nonprofit settings. These submission are up to 4,000 words in length. 

Research syntheses are up to 8,000 words and include meta-analyses or systematic reviews that seek to 
integrate and learn form a body of previous empirical work related to behavioral public administration. 
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